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Annual review 2015: DriveNow pursues sustainability, innovation 

and expansion 

 

• More than half a million customers in Europe 

• Ongoing internationalization  

• 20% of the DriveNow fleet now electrically powered 

• 2015 - Year of innovations 

• DriveNow is shown to relieve traffic in cities 

 

Munich, January 14, 2016 – DriveNow, the carsharing joint venture of the BMW Group and 

SIXT SE, continued its vigorous growth of the previous financial year 2015. As of the turn of 

the year 2015/2016, some 580,000 customers were registered with DriveNow, approximately 

490,000 of these in the five German cities. This means that, as in the previous year, more 

than 190,000 registered with DriveNow as new users, 125,000 of these in Germany. In total, 

DriveNow now offers 4,000 vehicles of the BMW and MINI brands in nine cities, including the 

new MINI Hatch, the new MINI Clubman and the BMW 2 Series.  

 

The biggest DriveNow city is still Berlin. Some 170,000 customers have registered for the 

DriveNow service in the German capital to date. Within a business area of 160 square 

kilometers they now have access to more than 1,000 vehicles, 140 of which are purely 

electrically powered. In Munich, the city in which DriveNow was first established, more than 

120,000 people have signed up for the service.  

 

“DriveNow and free floating carsharing have now become a familiar part of life in German 

cities,” says Nico Gabriel, Managing Director of DriveNow. “In less than five years we have 

succeeded in making DriveNow the German carsharing company with the biggest customer 

base, thanks to a modern concept combined with innovative technology and services.” 
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Initiated expansion due to be continued in 2016  

“The joint venture DriveNow is also the most successful carsharing company in the core 

market of Germany,” says Sebastian Hofelich, Gabriel’s management colleague at 

DriveNow. “We’ve been operating profitably here for more than a year now. Based on our 

knowledge of how to establish a profitable and sustainable carsharing concept, we now plan 

to move DriveNow into more foreign markets. Our aim is to offer a relevant transportation 

option in the big cities of Europe that convinces people of the value of sustainable mobility 

and supports cities in tackling their traffic problems in a sustainable manner.” Hofelich says 

that key criteria in any expansion decision are the ability to join forces with local 

communities, good general conditions for free floating carsharing and the existing mobility 

needs of the population. 

 

After Vienna and London in 2014, DriveNow launched its services in Copenhagen in 

September 2015. Around 20,000 customers are meanwhile registered in the Danish capital. 

Within a business area of 85 square kilometers, a purely electrically powered fleet of 400 

BMW i3 models is available for spontaneous rental. For the first time, DriveNow does not 

manage the fleet itself on site but has issued a license to Arriva Danmark to offer DriveNow 

services based in a national franchise model. The Swedish capital Stockholm followed in 

October 2015 as the ninth European city. Customers there can spontaneously rent and 

flexibly park 260 BMW and MINI models within a business area covering 50 square 

kilometers. 

 

DriveNow plans to launch its services in further European cities in the course of 2016 as well. 

“Our aim in the coming years is to gradually increase our pace of expansion,” says Gabriel. 

“One option here will be to have the service run on a franchise basis in selected cities, 

following the Copenhagen model.” 

 

20 percent of the fleet equipped with the electrically powered BMW i3 

DriveNow added the all-electric BMW i3 to its fleet in the first half of 2015. Customers in 

London were the first to welcome 30 of these electrically powered cars. DriveNow also 

initially added 100 BMW i3 to the German carsharing fleet in July 2015. These replaced the 

60 electric BMW ActiveE models which had been in use in Berlin and Munich since 2013.  
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In December 2015, DriveNow added 20 BMW i3 to its fleet in Vienna, making this the city 

with the largest electrically powered fleet for private users. With just under 50,000 customers, 

DriveNow is one of the leading carsharing providers in the Austrian capital. 

 

The current total of BMW i3 models in all DriveNow cities is approximately 800, accounting 

for 20 percent of the total fleet; 400 models are in use on the streets of Copenhagen alone. 

This means that the company is currently one of the most important fleet providers in Europe 

when it comes to electric mobility. In view of the expansion of charging infrastructures in 

cities – as is currently the case in Berlin, Hamburg and Munich – DriveNow plans to continue 

increasing its share of electric cars in 2016.  

 

Focus on technical innovations in 2015 

In 2015, DriveNow also extended its range of services beyond classic mobility to include 

several additional features. Vehicle access and use were further improved. A number of 

useful new functions are now available to customers in the DriveNow App, which is used for 

95 percent of car reservations. In order to make effective use of the time between placing 

their reservation and taking the wheel, customers can now enter their destination in the App 

while they are on the way to the car. What’s more, they can select in advance whether the 

car is to be used for private or business purposes. This data is transmitted to the reserved 

vehicle. When the customer arrives at the car, they can then start their journey right away 

and no longer have to enter the information on the car screen. The additional App menu item 

“Configure Trip” is available to the customer for this type of configuration. In future, it will be 

possible to make other advance settings, which will enable customers to start driving as soon 

as possible.  

 

A pilot project in collaboration with climate specialist Webasto was launched in Munich at the 

beginning of winter. All BMW X1 models in the Munich fleet have been fitted with parking 

heating. DriveNow customers can book this additional service prior to starting their trip for 99 

cents, likewise using the App menu item “Trip settings”: in this way, the car is preheated 

while the customer is making their way towards it. This also saves them having to deice the 

windows.  
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Coinciding directly with the market launch of the Apple Watch, DriveNow has developed an 

extension of the DriveNow App that is available from the Apple Store: as a result, customers 

can use the watch to locate, reserve, open and close the nearest car.  

 

Studies show evidence of relief 

“2015 was an exceptionally positive year on a broader level, too,” says Sebastian Hofelich. 

The year yielded the first pleasing results regarding the effect of free-floating carsharing on 

urban mobility. Two independent long-term studies – WiMobil and Evaluation Carsharing 

(Eva CS) – demonstrate that free floating carsharing combined with other means of 

transportation in a city make a significant contribution to the reduction of private car 

ownership and therefore urban traffic problems. “These insights have led cities to look more 

closely at how they can do more to specifically promote free floating carsharing,” says 

Hofelich. Based on these scientific findings, the Munich city authorities made a decision in 

December to implement far-reaching measures in providing support for flexible carsharing.  

 

A look ahead to 2016 

DriveNow will continue to focus heavily on its success factors of innovation and sustainability 

in 2016. As part of its sustainability strategy, the company is planning to continue expanding 

its partnership with public transportation systems. Starting this spring, for example, DriveNow 

will be a partner of the modern Hamburg mobility program ‘switchh’. This will make it even 

easier for Hamburg residents to access the various mobility services such as bus, subway, 

rapid transit train, carsharing, bicycle and taxi. Cooperation with the local public 

transportation system will also be the aim in newly planned international DriveNow cities. 

DriveNow already has more technical innovations in store for the App, website and product 

that are due to be introduced in the first quarter 2016. As part of its regular cycle of fleet 

renewal, the company will be adding more new vehicle models to its city fleets in 2016, 

including the BMW X1, the BMW 1 Series, the MINI Countryman and additional BMW i3 

models.   
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DriveNow – 2015 highlights 

 

• From April through to the end of the year, DriveNow integrated a number of additional 

services into its App: extension for the Apple Watch; preset function for navigation 

destination, heating and purpose of trip. 

 

• New models: DriveNow added the new MINI to its fleet in Germany in May. The old 

models were entirely replaced throughout the course of the year. The BMW 2 Series 

followed in September, the new MINI Clubman in October. 

 

• BMW i3: Having added 30 BMW i3 models to its London fleet in May, 100 of the 

electric cars were introduced in Hamburg, Berlin and Munich in July. By the end of 

the year, DriveNow had added the i3 to its fleets in Düsseldorf, Cologne, 

Copenhagen and Vienna, increasing its total number of electrically powered vehicles 

to some 800. This increased the share of electric cars in the fleet as a whole to 20 

percent.  

 

• Copenhagen: DriveNow was launched in Copenhagen in September. For the first 

time, DriveNow is being operated under a franchise system. The franchise holder is 

Arriva Danmark. Over 20,000 customers registered within two months.  

 

• Stockholm: DriveNow was launched in Stockholm in October with 260 vehicles. The 

aim is to introduce the BMW i3 here in spring 2016. From then on, the i3 will be 

available in all DriveNow cities. 

 

• Long-term studies provide evidence of relief effects: A joint study by DriveNow and 

car2go, as well as two independent long-term studies (WiMobil in Berlin and Munich, 

Eva CS in Munich) demonstrate the positive impact of free floating carsharing on 

urban mobility. As a result, Munich will be further improving conditions for free floating 

providers starting April 1, 2016. 
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Further information and visual material are available at the DriveNow press area at 

https://de.drive-now.com/#!/presse or https://at.drive-now.com/#!/presse. 

 

 

About DriveNow: 

DriveNow, the carsharing joint venture of the BMW Group and Sixt SE, is available in various European cities and 

offers a range of high-quality premium vehicles of the BMW and MINI brands to rent, based on the free-floating 

principle. The vehicles can be hired and returned independent of location within a defined business area. 

Registered customers reserve and book the vehicles via the DriveNow App or website for a wide variety of 

recreational and business-related uses. With the BMW i3, DriveNow additionally offers a purely electric mobility 

solution. DriveNow is currently available in Munich, Berlin, Düsseldorf, Cologne, Hamburg, Vienna, London, 

Copenhagen and Stockholm. 
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